
At PlayDate, Inc. we are committed to providing a safe, clean, and enjoyable 
environment for all of our guests. To help us maintain this standard, we ask 

all customers to follow these guidelines:

RESPECT OTHERS
Treat all guest and staff with kindness, courtesy, and respect. Disruptive, 
aggressive, discriminatory or inappropriate behavior will not be tolerated.

PRACTICE HONESTY AND INTEGRITY
Please be truthful and respectful in all interactions with staff and other guests. 
Express concerns or complaints politely and respectfully.

MAINTAIN A SAFE ENVIRONMENT
Follow all posted rules. Running, rough play or unsafe behavior is not 
permitted.

HELP KEEP OUR FACILITY CLEAN
Dispose of trash properly and help us keep our space clean for everyone.

SUPERVISE CHILDREN
Parents, guardians or caregivers are responsible for actively supervising their 
children at all times.

BE CONSIDERATE OF SHARED SPACED
Take turns, share exhibit items and be mindful of others enjoying the space.

FOLLOW HEALTH GUIDELINES
For the safety of all, please do not enter if you or your child is feeling unwell.

RESPECT STAFF DIRECTION
Please follow all guidance provided by staff members.

CUSTOMER CODE OF CONDUCT

Failure to follow the Code of Conduct may result in removal 
from the facility without refund.


